ACCOMPANIED VIEWER
Like to be out and about?
Send your application in!
SDL Auctions

Birmingham

What we do
SDL delivers national coverage across the board, in surveying, mortgage services, auctions, property
management, lettings and estate agency. In all areas, our revolutionary spirit has the customer at its
heart. We are one of the UK's largest property auction networks, helping corporate and private
customers buy and sell residential, commercial and agricultural property and land. Passionate about
providing customers with sensational service, we strive continuously to find ways of making their
life easier and better through improvements and innovations that are shaping the future of our
industry.

What we care about
Revolutionising our customers' experience is what drives us each and every day at SDL. We thrive on
shaking up the industry and doing what it takes to make customers' lives easier and better. Because
they deserve more and we want to be the ones to wow them.
We believe our greatest asset is our people and by empowering them to make a difference our
people can become the best they can be.

Your life as an Accompanied Viewer
Your role is to accompany potential buyers to view properties listed for Auction. You will work closely
with the Auctions Property Manager to ensure a smooth and effective service for all viewers.

ACCOMPANIED VIEWER
What you'll do
▪

Required to follow a pre-planned viewing schedule with set viewing times specified

▪

Responsible for property keys and ensure they are collected and returned to the office as
appropriate

▪

Arrive to the property promptly to open up/ meet the tenant or vendor

▪

Guide viewers round the property if necessary

▪

Ensure viewers don’t remove anything from the property

▪

Ensure the property is fully secure before leaving

▪

Report any issues/concerns (such as safety issues, problems with the property) back to the
office

Who we're looking for
▪

Excellent communication and organisation skills

▪

Computer literacy

▪

Clean driving licence

▪

Exceptional customer service in a customer facing role

▪

Ability to report accurately to management

▪

Confident in speaking to and instructing members of the public

▪

Experience in property management role

▪

Keen eye for detail and a conscientious approach to your work.

▪

Maintain a smart, well presented appearance at all times

▪

Flexible attitude towards working hours

How to apply
Write an email telling us why this job’s got your name on it. Attach your CV. Press send
recruitment@sdlgroup.co.uk

