LETTINGS NEGOTIATOR
Experience in working in the Letting Industry and looking for an exciting
new opportunity in the Build to Rent Sector?
Send your application in!
SDL Property Management

Salford

What we do
SDL delivers national coverage across the board, in surveying, mortgage services, auctions, property
management, lettings and estate agency. In all areas, our revolutionary spirit has the customer at its
heart. Within Property Management we provide estate, leaseholder and commercial property
management services as well as private rental and build-to-rent services and a unique franchise
scheme for property management. Never afraid to do things differently, we are constantly evolving
our services in response to customer needs and market opportunities, introducing improvements
and innovations that are helping to shape the future of our industry.

What we care about
Revolutionising our customers' experience is what drives us each and every day at SDL. We thrive on
shaking up the industry and doing what it takes to make tenants' lives easier and better. Because
they deserve more and we want to be the ones to wow them.
We believe our greatest asset is our people and by empowering them to make a difference our
people can become the best they can be.

Your life as a Lettings Team Member (Negotiator)
You will be responsible for taking enquiries in respect of our stable sites and Units in the leasing up
phase. Being office based you will provide a fantastic customer experience both over the telephone
and by email. Minimising the void periods on our Build to Rent properties on both Stables sites and
Units in the Leasing up phase will be one of your main Performance Indicators.
Expectation will be set to reserve as many applications “off plan” as possible. All the necessary tools
and training will be provided to ensure you are able to fulfil this objective.
Having had experience of working in the lettings industry you will thrive on finding tenants for our
properties. Once a tenant is found you will ensure they meet with our criteria before progressing
this application through to the reference stage.

LETTINGS NEGOTIATOR

You will be expected to build a good working knowledge of our sites, property styles and unit
availability so that you are able to best advise any potential tenant in a professional manner. Keeping
our customer database up to date is vital to ensure we capture all relevant data about our potential
tenants.
You will be expected to bring experience to the role on what initiatives and actions need to happen
to minimise void periods and to help build our brand in any new areas that we operate.

What you'll do
•

Who we're looking for
▪

How to apply
Write an email telling us why this job's got your name on it. Attach your CV. Press send.

careers@sdlgroup.co.uk
If you require any reasonable adjustments for any part of the recruitment process,
please let our recruitment team know within your covering letter.

